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Accountability

FORCED MIGRATION review 8

Thinking outside the box: evaluation
and humanitarian action

by Jeff Crisp

In the conclusion to The Quality of Mercy, his
classic 1984 analysis of the Cambodian refugee
crisis, William Shawcross observed that 
“evaluations of humanitarian aid are not easy.”1

I#

humanitarian evaluations
have now become big
business
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Albania: Swedish Red Cross delegate talking with refugees in the Danish Red Cross camp for Kosovo
refugees near the coastal town of Lesze.
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agencies which open them-
selves to external scrutiny …
may have a distinct advan-
tage over their competitors
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Southern Sudan. Choy north of Nimule. Norwegian People’s Aid project in war zone
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